








ANALYZE Issues and Diagnose Root Causes Faster

AlOps solutions from Broadcom integrate data across hybrid
IT—including mobile, multi-cloud and mainframe—enabling
holistic visibility and automated correlation for faster root
cause analysis.

When issues arise, the key is to be able to view meaningful data
in context so that your team can intelligently identify the true
cause of issues and automatically resolve them, rather than

simply chase symptoms.

Analyze 5X Faster ‘& SOUTHWEST GAS

CHALLENGES: RESULTS:

- Being notified after a customer is impacted is too late. “Performance insights in near real time are spectacular.”

« Static thresholds yield too many false positives and “We reduced time to analyze cause of issue from hours to minutes.”

cause a lot of unnecessary churn to investigate. “Test is one thing, being able to see in production provides the real insights.”



Anticipate Problems Hours Earlier

CHALLENGES:

* Major system incident resulted in 8 hour outage.

» Average cost of a critical application failure per hour
is $500,000 to $1 million

By shifting from reactive to proactive
operations you can:

» Detect potential issues before business impact
* Quickly isolate and diagnose problems
* Automate corrective action

TT\ Large Financial

= Services Company

RESULTS:
“Issue easily found within minutes.”
“Anomaly detection would have alerted of the issue 2 hours

before we even knew we had a problem and 5 hours before
we took action.”




Reallocate
Storage

Temporarily Stand
Expand Up Test
MQ Queue Environment
Optimize
Capacity

Automating along the way
wherever possible allows you to:

* Prevent system slowdowns and outages

* Increase efficiency of your day-to-day operations

! * Protect your experts for more strategic initiatives

N\
Automate to Reduce Manual Effort LI‘U Global Insurance Company

CHALLENGES: RESULTS:

* Exploding mainframe demands and complexity “Over 40% reduction in manual effort.”

* Shrinking staff resources “CA/Broadcom approach is way ahead of other intelligence engines

« Needed to offload and automate low level staff work which arent real time.”

“...able to avoid having experienced staff waste their time...instead
they are available to apply their expertise to next gen solutions.”




Before You Can Optimize, You Have to PRIORITIZE

AlOps is a journey, a continuous process of incremental improvement, but determining where to start
can be one of the hardest steps. There’s no one-size-fits-all approach, and on top of that, you probably
lack the time, insight and resources to determine the greatest opportunities

for improvement.

Prioritize Based on Data-Driven Insights

Broadcom will partner with you, using a data-driven approach B Manual to Automated Available Innovation Budget
to help you determine what projects to focus on first to make
the biggest impact. Where to start depends on your goals, $
your resources, and what YOUR data reveals. For example: l

[

* If your staff is finding out about problems long after they’ve

occurred and end users have been impacted, you want to

focus on anticipating problems False Alarms Reactive to Proactive

B Slowdowns
Downtime

* |f your teams are exhausted by the time it takes just to
collect the data—much less analyze it—we’ll help you I I
leverage APIs to expedite data gathering and use newest I I I I I I I
tools to speed analysis.

* If your teams are doing the same manual actions over and
over, let’s focus on automation to free them up to work on
higher priority efforts.



It’s All About Contextual Insights

4 Database

The key to AlOps is data. All the data already exists in your systems,
but by itself it’s not enough. Relevant data must be put into context,
transforming it into contextual insights that are meaningful and
actionable.

Broadcom AIOps solutions help you surface the hidden relationships
across IT silos by integrating the data, using an open architecture
approach. Now, your IT Ops team can gather data from numerous
sources, including Broadcom tools, third party tools and the
mainframe itself—there’s no need to rip and replace what you already
have. This allows you to act faster by rapidly discovering what is
happening across your systems to deliver the right insights to the
right people at the right time.



Get Started On Your AlOps Journey With Broadcom Today

Broadcom provides a pragmatic approach to implementing AlOps that lets you keep and leverage the tools you already have while
taking the incremental steps towards adoption. In summary, here are a few best practices to consider on your AlOps journey:

* Design around an open-first, secure data strategy.

Simply stated, without data, Al does not work. You need to
ease access to operational data using open and secure APIs—
but you also need to understand where it’s being used, = \

and by whom. \ \:\ . <
{

« Embed domain-trained Al to drive outcomes.
Significant effort goes into training the Al algorithms, and most Ops shops don’t
have the time or skKill to train them up. You can’t just take a generic algorithm off
open source and hope it works.

Look for analytics and algorithms that have already been trained for your domain
and embed them within your existing systems.

’ * Integrate breadth of visibility with depth of analysis and expertise.

You're not going to find a single solution that does everything. Leverage AlOps
components that allow you to easily integrate new capabilities as they emerge—
facilitated by an open and extensible architecture.

This allows you to incrementally build up breadth and depth as opposed to
being stuck at a dead end with a single solution. You want flexibility.
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connecting everything®

About Broadcom Mainframe Software Division
Broadcom Mainframe Software Division continues to drive the next evolution of open, cross-platform, enterprise innovation. We specialize
in DevOps, Security, AlOps, and Infrastructure software solutions that allow customers to embrace open tools and technologies, make
Mainframe an integral part of their cloud, and enable innovation that drives business forward. We are committed to forging deep relationships

with our clients at all levels. This goes beyond products and technology to partner in creative ways that support customer success.
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